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Brandon Matthews is known for his practical, applicable, comical, and engaging

communication style. With 20 years experience in corporate communications,

professional and spiritual development, Brandon is a sought after speaker and

professional trainer. He’s spoken to thousands of audiences and frequently

speaks on leadership, communication, customer service, customer experience,

corporate culture, and organizational and team health.

ABOUT
Brandon
PRACTICAL, APPLICABLE, 
COMICAL, AND ENGAGING.

BrandonMatthews.com
Brandon@BrandonMatthews.com

His insight comes from starting, leading, and coaching

various organizations, teams, non-profits, and

businesses for over 20 years. His experience includes

leading customer service teams for Apple Inc., and

training other organizations just like yours. He is

passionate about helping you, your team, and your

organization reach its full potential.



AMBER BLAIR, DIRECTOR OF OPERATIONS
SPARKS INSURANCE

Brandon has a way of communicating practical
leadership skills to your organization.Our whole team

was blown away by the value he brought.If you want to
empower your team to stand out in this marketplace,

you need this training!

MATTHEW POWERS, OWNER
S&S APPLIANCE

This created value for our team. It was beneficial to get
a perspective from outside the organization. We will

make this a continuous part of our training.

In all of the many presentations that we have had throughout the years, this is the most engaging, entertaining,
and powerful by far. Wow. Thank you. - Sharon

Thank you so much for presenting. We are so glad you were available for our conference. My colleagues and I
gained a lot of good information from all that you shared. - Casey

Your understanding of customer service is right on target for how to empower an organization. - Major

Thank you so much for speaking and making an impact. We have heard amazing feedback and will be in touch
again. - Raven
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What they are saying...

Brandon Matthews is the rare thought leader who truly understands the importance of both the big

picture (Vision) as well as the significance of each individual brush stroke (Strategy). His passion for

building people to unleash the full potential of an organization is contagious, and his practical insights

for the day to day disciplines of excellence will revolutionize the way you add value to your customer's

lives. You will benefit immensely from Brandon Matthews' incisive communication principals and

effective training style.

JEFFREY HUNTER, FOUNDER/CEO -  STORYTELLER OVERLAND

From Attendees...



COMMUNICATION

COMPANY CULTURE

CUSTOMER SERVICE

CUSTOMER EXPERIENCE

EMCEE/EVENT HOST

CLIENTS, PARTNERS & MEDIA APPEARANCES

IMPACT
AREAS OF

Brandon regularly speaks to those in business, school, and church environments

helping them to reach their full potential.
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SAMPLE KEYNOTES & PRESENTATION TOPICS
3 LEVELS OF LEADERSHIP
Great individuals make great teams. Great teams make
great organizations. This program helps you learn to grow
as an individual in order to grow as a team, to be able to
serve your target audience better. 

RESURRECTING CUSTOMER SERVICE
Whatever happened to the customer is always right? Why
is it said that customer service is dead? In this program
we bring the dead back to life through the resurrection of
customer service.

LEARNING TO COMMUNICATE
Many conversate, but few communicate. In this program
we learn not to only exchange words but to turn those
words into meaningful action.

EMCEE/EVENT HOST
Brandon serves the fun and vibrant heartbeat of any
occasion, ensuring seamless flow, crowd engagement,
and entertainment. 

SPEAKING OFFERINGS

PANEL
Group discussion with other

leaders and experts.

KEYNOTE WORKSHOP
Signature talk or custom

keynote session, deep dive
into a topic. 

Keynote plus interactive
workshop.

HALF DAY WORKSHOP
4 hour deep dive that ends

in breakout groups.

WEEKEND SEMINAR
16 hour in depth retreat style

workshop with interactive breakout 

EMCEE/EVENT HOST
One day or multi-day events,

Brandon can host groups of all
sizes

KEYNOTE
SPEAKER

 PODCAST
HOST

TEAM
BUILDING

SELF
CONFIDENCE
& GROWTH

All of Brandon’s programs are personalized and customized for each audience.
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PODCAST

The Mind Your Business Podcast is a platform for insightful conversations about a

range of topics including company culture, customer service, church, politics,

leadership, and more. There are no topics off l imits. This is the podcast for whatever

business is on your mind.

With each episode our host, Brandon Matthews will  unpack personal leadership and

life lessons learned through starting and leading various organizations, and from

working with organizations just l ike yours. He will  even share some of his behind the

scenes insights learned while working with Apple, the very strategies that keep them

number one in customer support year after year.

So if you're looking to grow personally and professionally, this is the podcast for you.

Subscribe



AWARDS
COMMUNITY TRAINING

QUICK FACTS
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CONTACT BRANDON

WWW.BRANDONMATTHEWS.COM

CONTACT INFO:

EMAIL: brandon@brandonmatthews.com

@brandondmatthews

@brandonmatthews

brandonmatthewscultivate

@brandondmatthews

@brandon_matthews

Thank you for considering Brandon for your
next speaking presentation!

Ready to book?


