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CLOSURE OF NDIS WAITLIST 

 
06/10/2025 
 
 
 
To our valued referrers, 
 
 
Live Well OT has closed the waitlist for new NDIS participants. 
 
In recent months, we have had a reduction in our team, having an OT retire and another relocating 
interstate due to family employment transfer. This has impacted our capacity with ongoing clients being 
handed over and supported by other members in the team who themselves had full client loads. It is 
essential that all clients and Participants get the best outcome when accessing Occupational Therapy 
supports through Live Well OT and so this decision has been made to assist with ensuring we continue to 
provide quality OT service. 
 
We are actively seeking to find new OTs to join the team – if you know any OTs who may be looking for a 
change, feel free to share our details with them. Please keep us in mind for future NDIS referrals as this is 
not a permanent decision. The website link will become active and connect you to our online referral form 
when we are able to accept new referrals again. 
 
 
 
Kind regards, 

 
Alison Thiel – Director of Live Well Occupational & Hand Therapy Services 
Occupational Therapist 
P: 0498 507 660 |  F: 02 6013 9295  | E: alison@livewellot.com.au 
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