Turn off your recurring giving in Engage: https://engage.suran.com/familychurchpc/s/login

e Log in to your giving account

o Click Giving

¢ Click Scheduled Gifts

SEARCH:

ACCOUNT  AMOUNT  FEE OFFSET FREQUEINCY  STATUS START DATE ND DATE ACTIONS
Visa $103.30 v Weekly  Scheduled  Oct 24 2024 - Details u

You do not have any active gifts.

First Charch
123 Main Street
Big City, KY 40123
606/5551234
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o Inthis window, you will see any active and/or pending scheduled recurring gifts.
To cancel a recurring gift, click Cancel.

D

Are you sure?

This will stop the gift from firing in the future.

e



https://engage.suran.com/familychurchpc/s/login

e Then, click Cancel on the pop-up box to finish canceling this recurring gift.
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Canceled!

This gift has been successfully canceled.

o You will then be able to view the previous recurring gift under the Historical tab.
You will see that the status is Canceled.

2 PINDING / v ACTIVE £2 MISTORCAL |

HISTORICAL GIFTS
SEAREH

ACCOUNT AMOUNT PREGUENCY STATUS RESPONSE LAST OWT DATE ACTIONS
Visa $103.30 Weekly Canceled 0- 0K OK - Details
Visa $103.20 Weekly Canceled 0-0KOK ® Details

First Church
123 Main Street

Big City, KY 40123
606/5551234 e



