
GIVING PLATFORM
TRANSITION GUIDE

Moving from ECC Online Giving to Subsplash

Launch Date: January 1, 2026

What’s included in this guide:

Pages 1–7: How to get started with Subsplash

Pages 8–12: How to cancel recurring gifts in the

ECC Online Giving Portal



Step-by-Step Instructions to make a
payment on  

for
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Available January 1 , 2026st



Step 1: Go to  https://www.hopecenter.cc/give (or click here)

Main page

Scroll Down
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https://www.hopecenter.cc/give
https://www.hopecenter.cc/give


Step 3. Select the Fund (General | Unrestricted is to give to the General Hope
Center Giving)

Click the arrow
Make a selection

Step 2: Click the large font number & Type in the amount you would like to give
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Step 4. Select the Frequency [ You can choose between one-time, weekly,
monthly, every two weeks, or twice a month]

Step 5. Hit Continue



your email

Last nameFirst Name 
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Step 6. You will be asked to create an account or login 

**If you have an
account with us from
the app you can log in
with the same email 

Step 7. Or To create an account, follow the prompts to enter in your information

If you used a cell phone number,
a security code will be sent to you

Enter your first name, Last name,
& email

Steps 7-8 Will be for creating an account. If you were able to login, head to step 9

hit continue



Now you can add a
payment method

your email

Step 8. Verify your account by entering the code from your email address

This is an Example Code. You
must type your own code here 

Step 9. Your account has been created (or you’ve been logged in)

[your email here]

Your First & Last Name Here
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[your email here]

Your First & Last Name Here

Enter your information and hit add

####

your email

Step 10. Click Add New Payment Method

You can select to use a card or
connect your bank account

Once payment is added. Hit Give
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Done!



Step-by-Step Instructions to Manage
or Cancel Your Covenant Giving

for
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Step 1. Head to the CovGive Site (click here)

or can be accessed via https://www.hopecenter.cc/give

Scroll Down and Click the blue Button to “Access Previous Giving Platform”
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CovGive Home Webpage

https://www.covchurchgiving.com/c-161-hope-center-covenant-church-pleasant-hill-ca.aspx
https://www.hopecenter.cc/give


Step 2. Login to CovGive 

Enter your login credentials
 (email & password)
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Step 3. Once Logged in, you’ll be taken back to the Home Page

Click on your account (icon / your name)

Step 4. Your Account Information is pulled up 

Here is where you can adjust 
recurring payments. Click view

First Name Last Name

YourEmail@example.com

Your Name

Your Name
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Step 5. View your Recurring Donations & Donation History

######
######## Click STOP

FUTURE BILLING

######
########

Step 6. Confirm cancellation 

Your Name

All Done!
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