
WORSHIP CENTER GREETER 
Role Description 

 
 
 

 
Vision: CrossPoint is a community helping people trust and fully follow Jesus. 
Objectives: 

§ Intentionally serve and model hospitality to the church and greater community so 
people would pursue next steps to trust and fully follow Jesus.  

§ Be an intentional part of helping people identify their gifts in service. 
 
Requirements:  

§ Live a lifestyle that honors Christ and is a positive example to others 
§ Commits to the vision of CrossPoint. 
§ Committed to, aligned with, and in faithful support of CrossPoint through attending, 

serving, and giving.  
§ Has a cooperative spirit and a willingness to follow, lead, and be united with team 

members and team lead.  
 
Responsibilities of Worship Center Greeters:  

§ Arrive 45min prior to the service starting. Be in your position with your nametag on 
40min before the service starts (people arrive early!). 

§ Greet individuals with a friendly, welcoming, and hospitable spirit 
§ Look people in the eyes, welcome them by saying “hello!” or “good morning!” 
§ Greet at the main double doors, side double doors, or single door by NextGen 

check-in (specific location will be determined for each person). 
§ Handout connector to people as they enter the Worship Center. 
§ Accompany new folks to the Welcome Center. 
§ When the worship gatherings start (pre-service countdown video will play) shut the 

Worship Center doors. Noise from the hallway echoes, so it’s important to close the 
doors as soon as the gathering begins.  

§ Stay at the doors for about 10min into the service to welcome folks arriving late. 
Give them a connector, welcome them, and open the Worship Center doors for 
them.  

 
Relationships: 

§ Serves closely with cafe team and other areas of the hospitality team 
§ Receives COVER from Team Lead 

 
Commitment:  

§ One year with evaluation and recommitment in June  
 
 
Name: _______________________    Signature: ___________________________     

Date: _______________ 
 


