
Café: French Press & Pour Over 
Role Description 

 

 
Vision: CrossPoint is a community helping people trust and fully follow Jesus. 
Objectives: 

§ Intentionally serve our church and greater community so people would pursue next 
steps to trust and fully follow Jesus.  

§ Model hospitality by creating an environment that welcomes people to slow down, 
sip a delicious cup of coffee, and engage in deeper relationships.  

 
Requirements:  

§ Live a lifestyle that honors Christ and is a positive example to others. 
§ Commits to the vision of CrossPoint. 
§ Committed to, aligned with and in process with faithful support of CrossPoint 

through attending, serving, and giving. 
§ Has a cooperative spirit and a willingness to follow, lead, and be united with team 

members and team lead. 
 
Responsibilities:  

§ Arrive at the following times for each shift (ready with your nametag on): 
o 1st Service Shift: Arrive by 7:20am to get in position and be ready to take 

orders by 7:30am. The 2nd Service Shift works before and after the 1st service 
until the 2nd Service Shift person arrives 
Shift Times: 7:20am-7:50am; 9am-9:15am 

 
o 2nd Service Shift 9:30am Shift: Arrive by 8:50am to get in position and be 

ready to take orders by 9am. The 2nd Service Shift works before and after the 
2nd service and into the start of the 3rd service. This includes cleaning all 
coffee vessels and Café area.  
Shift Times: 8:50am-9:20am; 10:30-11:05am  
Cleanup: 11:05-11:15am 

 
§ Brewing instructions are kept in the cafe area. 
§ Stock cups, lids, creamers, etc. in the cafe area as needed. Extra supplies are kept 

under condiment table, counters, and in the kitchen. 
§ Tables are wiped down and cafe area is kept clean. 

 
Relationships: 

§ Serves closely with cafe team and other areas of the hospitality team 
§ Receives COVER from Team Lead 

 
Commitment:  

§ One year with summer review and recommitment.  
(Note: 1 year commitment of serving = 12 serve times).  

 
Name: _______________________    Signature: _______________________    Date: ___________ 


