
FRONT DOOR GREETER 
Role Description 

 

 
 

Vision: CrossPoint is a community helping people trust and fully follow Jesus. 
Objectives: 

§ Intentionally serve and model hospitality to the church and greater community so 
people would pursue next steps to trust and fully follow Jesus.  

§ Be an intentional part of helping people identify their gifts in service. 
 
Requirements:  

§ Live a lifestyle that honors Christ and is a positive example to others 
§ Commits to the vision of CrossPoint 
§ Committed to, aligned with, and in faithful support of CrossPoint through attending, 

serving, and giving.  
§ Has a cooperative spirit and a willingness to follow, lead, and be united with team 

members and team lead.  
 
Responsibilities of Front Door Greeters: 

§ Arrive 45min prior to the service starting. Be in your position with your nametag on 
40min before the service starts (people arrive early!). 

§ Have a welcoming, hospitable spirit, and make people feel welcomed to 
CrossPoint. 

§ Mindful of not having your back to people as they walk in. 
§ Examples of what to say to people as you greet them: “Welcome to CrossPoint,” 

“It’s great to see you this morning,” “Good to see you,” “Good morning.” 
§ Have inviting body posture to keep a flow of greeters so people don’t feel like they’re 

walking through a wall of greeters.  
§ Try to not funnel people in/out too quickly. Invite folks to grab coffee in the café or 

stick around for Café Sunday. 
§ In the warmer months, 1-2 greeters are encouraged to stand outside and greet 

people. 
 
Relationships: 

§ Serves closely with cafe team and other areas of the hospitality team 
§ Receives COVER from Team Lead 

 
Commitment:  

§ One year with evaluation and recommitment in June  
 

 
 
Name: _______________________    Signature: ___________________________     

Date: _______________ 


