Holy Land Trip Details

Land & Air Double Occupancy Land Only Double Occupancy Single Supplement
$4440/person $3240/person $1000

All rooms are double occupancy unless specified. For a single room it costs an extra $1000.
To book your own flight or use air miles, is the Land only price listed above.

Price includes:

e Airfare to and from ICT

e Transportation by Deluxe Motor Coach

e Entrance Fees to All Sites

e Professional Tour Guides

e Breakfast and Dinner Daily

e Itinerary per Description

e Accommodations in 4 Star Hotels or Better
e Baggage Handling

e All Transfers

e Gratuities

How to book:
Go to travelwithfriends.com
Click find my tour and put in Tour Code: HLMNT225

Click register here on the right side of the page

When you register, you can either pay the $500 deposit online or mail a check.

1. If someone is mailing in a check, what is the actual name they make the check out for the business?
They can make it out to Travel With Friends and put their tour code in the subject line.

2.1 had a couple of people ask if they wanted to extend their trip and see more sites beyond our existing
itinerary, would that be something your company could help make arrangements for?

We would be happy to help. We would just need to know who is wanting the extension, how many total,
what they're wanting to see, and any requests.



3. If someone pays their $500 deposit and they have to cancel before the 120 day deadline, is there a
penalty?

A $100 cancellation fee (per person) applies for any cancellation received in writing up to 120 days prior
to departure. The deposit becomes nonrefundable within 120 days until final payment deadline (121 -
90). Within 90 days (89-0) prior to departure NO REFUND is possible under any circumstances for
cancellations.

REGISTRATIONS: In order to guarantee the group rate, all registrations must be submitted in full to
Friends Tours and Travel, Inc. no later than 90 days prior to departure. Registrations received after 90
days incur a $100 penalty per person and are subject to airline ticket cost differences. Please fill out all
fields completely.

DOCUMENTS: The name on your air ticket must exactly match your name as it appears on your passport.
Please forward a copy of the photo/informational page of your passport when enrolling on the tour. If
applying for a new or renewed passport, send the copy as soon as you receive your passport. If traveling
on a passport from a country requiring a visa to enter your tours destination, acquiring a visa and any
additional fees are the responsibility of the traveler. If you are traveling to any other country requiring a
visa, then it is your responsibility to secure said visa before the date of travel.

TRAVEL INSURANCE: Travel insurance is optional and available for an additional cost. Please see our
Insurance tab on our website for more information. Friends Tours & Travel bares no responsibility for
insurance pricing.

AIR TRANSPORTATION: IATA economy class. Airline upgrades are not available as a part of groups. Those
travelers interested in upgraded seats may purchase land-only options and match group flight
accommodations. If your departure city differs from the group departure city, it must be indicated on
your registration form. Unless indicated otherwise, all airline tickets are issued from the group departure
city. Supplement may apply for departure cities other than agreed upon group departure city. Please
note that specific air seat requests will be forwarded to the airline on your behalf but are subject to final
approval/confirmation by the airline. These requests cannot be guaranteed. Seating is solely under the
control of the airlines. Friends does not guarantee you will be on the most direct flights to your final
destination. Friends also does not guarantee the group will be on the same flights. Flight routings are
chosen by the airlines. Airline tickets cannot be changed or refunded once issued. Friends is unable to
use individual frequent flyer points to upgrade or accept them as partial payment for air transportation.
Deviations by the passenger, from the group’s scheduled flights, could result in different routings/air
carriers. Please note that both the departure city requests and upgrade requests are due by the first
payment deadline.

LUGGAGE: Because of space limitations on buses and new airline regulations, we have included
porterage on international flights for only one check-on bag (combination width, length and height not
to exceed 62 inches and weight limit of 50 pounds) in tour cost per person. Additional fees vary by airline
and are at the airline’s discretion on each segment of the flight itinerary. Additionally, you may incur
optional fees such as excess baggage, overweight baggage, items of personal nature, etc.



HOTELS: First class and/or deluxe hotels. All hotels are with private bath per person cost based on
sharing twin-bedded rooms. A limited number of single rooms are available at the supplement Indicated.
In the event of any unforeseen hotel changes, a similar hotel may be substituted. For children 12 year of
age or older, full land cost applies. Unaccompanied minor under 18 years of age cannot be accepted.
Your tour host will be able to advise you.

AIRLINE/HOTEL/LAND TOUR MEAL SERVICE: On tour, meals consisting of buffet breakfast and dinner
daily. Coffee and/or tea included with breakfast, but as is customary overseas not included with dinner
and are an extra cost if requested. Meals while in-flight are according to custom of airline involved and
shall be considered the meal service appropriate to the time of day. Special dietary meals cannot be
guaranteed on the land tour.

LAND TRANSPORTATION: Deluxe, modern, air-conditioned motor coach and English-speaking guides are
used throughout the tour and are exclusively for the group. Transportation companies concerned are not
to be held responsible for any act, omission, or event during the time passengers are not on board their
carriers or conveyances. The passenger contract in use by the carriers concerned, when issued, shall
constitute the sole contract between the Transportation Companies and the purchaser of the tour(s) or
cruise(s) and/or passengers and Friends Tours and Travel, Inc. assumes no liability or responsibility in
connection therewith.

SIGHTSEEING: As indicated in the itinerary with service of local English-speaking guides including
entrance fees to sights indicated on brochure.

EXTRA COSTS: If you are traveling alone and wish to share accommodations, we will try to assign you a
roommate, if one is available. If there is no one with whom you can share, you will be invoiced for a
single room. Items not mentioned as being included, but not limited to passport and visa fees, beverages
and meals other than those mentioned, laundry or dry cleaning and all other items of a personal nature
are at the full expense of tour members.

DEPOSITS/CANCELLATIONS/REFUNDS/DELAYS: You agree to be responsible for all charges and
arrangements for cancellation or medical treatment/transport while

traveling. Your deposit per person constitutes your conditions and will be applied to total price of
program selected. Payment can be made in full. Remaining balance to be paid in full no later than 90
days prior to departure. A $100 cancellation fee (per person) applies for any cancellation received in
writing up to 120 days prior to departure. The deposit becomes nonrefundable within 120 days until final
payment deadline (121 - 90). Within 90 days (89-0) prior to departure NO REFUND is possible under any
circumstances for cancellations. Refunds are always limited to the amount recoverable by Friends Tours
& Travel, and no more. No refunds will be given for services or sightseeing rendered and not used by
tour members. All payments received will be processed immediately. The tour operator reserves the
right to cancel, withdraw or change the tour in whole or in part at any time when unforeseen
circumstances arise. All cancellations must be in writing. After ticketing of international and domestic air,
a cancellation penalty of 100% of air fare is in effect. Group tickets are normally issued approximately 30
days prior to departure, but in the event that your ticket is issued earlier, the above schedule of
cancellation penalties and refund amounts will be adjusted accordingly.



