
 
 

HOSPITALITY MINISTRY (FIRST-IMPRESSIONS 
MINISTRY) 

 
MISSION: 
The mission of the Hospitality Ministry is to create environments that are welcoming, 
safe, clean, free of distractions, and that foster community so that people can focus on 
the purpose for gathering. 

ROLES AND RESPONSIBILITIES: 
 
Welcome Centre Team Member 
● Ensure guests are welcomed and appropriate information about our church is 

available. 
● Ensure the Welcome Centre is staffed 20 minutes before a service begins and for 

at least 10 minutes after a service ends. 
● Notify ministry leader if supplies are needed (i.e. Bibles, invitations, pens, etc.) 
● Help keep the Welcome Centre clean and free of clutter. 
● Reports to the Welcome Centre Leader 

 
Requirements: 
● A committed, growing follower of Jesus Christ. 
● Must be a member of HCC and committed to its beliefs, values, mission, and 

vision. 
● Authentic and consistent in his/her own spiritual walk and relationships. 
● A desire to learn and develop techniques within their position. 

 
 


