Steps to Change Recurring Giving

Thank you for your recurring gift(s) to Good Shepherd Lutheran Church! If you would like to make a change to your recurring gift, please follow the steps below:

1. 	Determine if your giving was setup with Simply Giving (our recurring giving option that has been in place for many years) or Realm (an option that has been available about five years). 
a. If your giving is through Simply Giving, follow these steps: 
i. Click this link to log in and make the changes: Home|Good Shepherd Lutheran Church
ii. If you do not have a login, click this link to create a login, access your account and make the changes: Home|Good Shepherd Lutheran Church
iii. Contact Margo Krygowski with any issues.

[bookmark: _GoBack] b. If your giving is through Realm, follow these steps:
 i. Determine if you have a Realm login. Even if you have a recurring gift through Realm, for security purposes, it is a requirement to have a Realm login in order to make any changes to the giving. 
ii. If you have a Realm login, click this link to log in and make the changes here: 
Give Now
iii. If you do not have a login, contact Margo and she can send you an invite to create it in Realm.	
iv. If you are in Realm and do not see your current recurring gift, you likely do not have a Realm login. Contact Margo for help.
2. 	If you don’t know if your recurring gift is setup in Simply Giving or Realm, contact Margo. 


Need assistance? Please contact Margo Krygowski with any questions or issues, at mkrygowski@goodshepherdnaperville.org or (630) 961-9220.
