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Sunday morning Bible Study classes exist for connection and growing in knowledge
of God’s Word. Members of a Bible Study class learn from a Bible teacher each
week using a selected curriculum. Teachers should be part of the class community
and be able to faithfully communicate biblical truth to a group.

Requirement(s): Member of HNW; desire to help others grow in their understanding
of the Bible.

Frequency: Weekly

Spiritual Gifts: Teaching, Knowledge, Encouragement

Contact: Megan Fisackerly, meganf@hnw.org

Life Groups meet during the week, on and off campus, and provide a way for people
to share life together as they forge deeper friendships and grow in their relationship
with God. Life Group leaders serve as discussion facilitators and shepherds of their
group while working closely with the HNW Discipleship team.

Requirement(s): Member of HNW; a heart to shepherd people towards a vibrant
relationship with Jesus

Frequency: Weekly

Spiritual Gifts: Leadership, Shepherding, Teaching

Contact: Megan Fisackerly, meganf@hnw.org

Campus Host team members enjoy making others feel welcomed and informed by
greeting at doors or helping to guide individuals/families around campus.

Requirement(s): A warm, welcoming personality. Ability to set people at ease and
discern needs.

Frequency: One Sunday/month: 8:30-9:15 a.m. and/or 10:15-10:45 a.m.
Spiritual Gifts: Hospitality, Helps, Encouragement, Leadership

Contact: Michelle Bundy, michelleb@HNW.org



Coffee team members are full of smiles and hospitality as they serve coffee, tea and
cocoa each Sunday. Volunteers will set up the coffee bar, brew coffee, engage
attendees, keep track of inventory and clean up.

Requirement(s): A warm, welcoming personality and a servant's heart. Ability to lift
up to 30 pounds.

Frequency: 1-2 Sundays/month: 8-10 a.m. or 10-11:30 a.m.

Spiritual Gifts: Helps, Hospitality, Discernment, Leadership

Contact: Michelle Bundy, michelleb@HNW.org

(This team is currently full.) Guest Gift Bag volunteers enjoy flexibility in their serving
schedule as they assemble gifts for first-time guests and pray for those God will
bring to our campus.

Requirement(s): Willingness to schedule serving time during the work week.
Frequency: One hour (or less) per month; your choice of Mon-Thurs, 8:30 a.m. to 4
p.m.

Spiritual Gifts: Helps, Giving, Hospitality

Contact: Michelle Bundy, michelleb@HNW.org

Kids FIT volunteers create a welcoming and helpful environment for new and
returning families by welcoming families to HNW, creating new family profiles in the
computer, showing new families to their classrooms, assisting with questions about
Kid's Ministry, and helping with general check-in.

Requirement(s): Background check and child safety training. A warm, welcoming
personality. Willingness to learn HNW computer check-in system.

Frequency: 1-2 Sundays/month: 8:30-10:15 a.m. or 10:15 a.m.-12 p.m.

Spiritual Gifts: Administration, Hospitality, Leadership, Encouragement
Contact: Michelle Bundy, michelleb@HNW.org

Medical Team volunteers are on-call to render first aid and to serve as the point of
contact for emergency services personnel if needed. Team members should be
compassionate and able to confidently take lead in medical situations.

Requirement(s): Background check and child safety training. Ability to perform
basic first aid; current CPR certification.

Frequency: 1-2 Sundays/month: 8:45 a.m.-11:45 a.m.

Spiritual Gifts: Leadership, Discernment

Contact: Michelle Bundy, michelleb@HNW.org



The Next Steps team welcomes and assists members and guests with next steps at
HNW. This may include connection activities such as a campus tour, meet and greet
with the pastors, providing group or serving recommendations and/or assisting at the
Newcomer’s Lunch.

Requirement(s): Strong people skills. Willingness to learn and share ways to help
people become connected at HNW.

Frequency: One Sunday/month: time varies depending on connection activity
(during or after each service)

Spiritual Gifts: Leadership, Teaching, Evangelism, Hospitality

Contact: Michelle Bundy, michelleb@HNW.org

Parking team volunteers are a friendly and welcoming presence as members and
guests arrive in the HNW parking lots. Team members engage first-time guests in
the guest parking lot and offer to walk them to their destination.

Requirement(s): Willingness to serve outdoors in all weather conditions.
Frequency: 1-2 Sundays/month: 8:30-9:15 a.m. AND 10:15 a.m.- 10:45 a.m.
Spiritual Gifts: Helps, Leadership, Encouragement, Hospitality

Contact: Michelle Bundy, michelleb@HNW.org

Safety team volunteers are the eyes and ears of the HNW campus, on the lookout
for threats to safety while kindly engaging guests and members. Duties may include
monitoring common areas and access points or walking the interior or exterior of the
campus for observation purposes. Team members should be compassionate,
ministry-minded, and able to respond to stressful situations in a Christ-like and calm
manner.

Requirement(s): Background check and child safety training. Keen ability to
observe people and situations. Good judgment and high level of discernment.
Frequency: 1-2 Sundays/month: 8:30 a.m.- 12 p.m.

Spiritual Gifts: Discernment, Wisdom, Leadership

Contact: Michelle Bundy, michelleb@HNW.org

Usher team members provide a welcoming environment inside the Worship Center,
assist those needing help finding seats, and help with offering collection.

Requirement(s): A warm, welcoming personality. Ability to set people at ease and
discern needs.

Frequency: 1-2 Sundays/month: 8:30-10:15 a.m. or 10:15-11:45 a.m.

Spiritual Gifts: Leadership, Helps, Discernment, Hospitality

Contact: Michelle Bundy, michelleb@HNW.org



Biblical counselors are needed to guide people to the truth in God's Word to show
people how to deal with the issues in life that are causing them problems.
Counselors will deal with a variety of issues including, but not limited to, anxiety,
depression, parenting and marriage issues.

Requirement(s): Previous counseling experience- lay or professional- a plus, but
not required.

Frequency: Varies

Spiritual Gifts: Encouragement, Discernment, Teaching

Contact: Marilyn Maddox, marilynm@HNW.org

Re:generation is spiritual formation through the vehicle of recovery. Group

Facilitators love Jesus and are willing to walk out their relationship with Jesus while
facilitating a group of individuals with a variety of issues including, but not limited to,
anxiety, depression, chemical addiction, pornography, pride and self-righteousness.

Requirement(s): Active spiritual life and a grace-filled heart
Frequency: Wednesdays from 6:30-8:30 p.m.; 1-year commitment
Spiritual Gifts: Mercy, Faith, Discernment, Encouragement
Contact: Joel Loveless, JoeLL@HNW.org

Mentors are needed to help participants learn to find their idols, develop repentance
plans, practice reconciliation, and handle conflict. Mentors support their mentees as
they learn to practice spiritual disciplines and discover how God has uniquely
designed them to live out His purpose.

Requirement(s): Active spiritual life, a grace-filled heart, and love for people
Frequency: varies

Spiritual Gifts: Mercy, Discernment, Encouragement

Contact: Matt Delp, mattd@HNW.org



Short-term or long-term participation in helping start a new church in the Houston
area. Provide personal care for HNW church planters. Serve on the Church Planting
Leadership Team to shape our planting priorities.

Requirement(s):

Frequency: Varies

Spiritual Gifts: Apostleship, Leadership, Evangelism
Contact: Galen Blom, galenb@HNW.org

Engage your world by joining God in your daily roles and responsibilities to see
God's kingdom come to the people around us and places where we do life.

Requirement(s): Heart to hear and obey the voice of God
Frequency: Varies

Spiritual Gifts: Evangelism, Leadership, Hospitality
Contact: Galen Blom, galenb@HNW.org

Support the HNW ministries, ministers and membership through prayer. There are a
variety of opportunities to participate in HNW's Prayer Ministry on campus or from
your home.

Requirement(s): Love for God and people, belief in the power of prayer, and a
passion to pray

Frequency: Varies by team

Spiritual Gifts: Faith, Prophecy

Contact: Kufre 'Robert' Udoh, endtimeservant@yahoo.com



Our classroom leaders help communicate the truth of the gospel in age-appropriate
ways and provide a fun, safe environment for kids. This ministry includes
kindergarten through fifth grade.

Positions Available: Teacher and Classroom Helper

Requirement(s): Background check and child safety training (renewed every two
years). One time Grace training.

Frequency: Every week or on a rotating schedule. 9 or 10:30 a.m. service. Year-
long commitment.

Spiritual Gifts: Teaching, Helps, Mercy

Contact: Tiffany Moore, tiffanym@HNW.org

Our classroom leaders help communicate the truth of the gospel in age-appropriate
ways and provide a fun, safe environment for kids. This ministry includes children
from birth through five years of age.

Positions Available: Teacher and Classroom Helper

Requirement(s): Background check and child safety training (renewed every two
years). One-time Grace training.

Frequency: Every week or on a rotating schedule. 9 or 10:30 a.m. service. Year-
long commitment.

Spiritual Gifts: Teaching, Helps, Mercy

Contact: Tiffany Moore, tiffanym@HNW.org

HNW Special Needs Volunteers provide a safe and loving atmosphere for people of
all ages with special needs. This includes kids, students, and adults. Remembering
that the Gospel is for all people, our volunteers share their time serving and being
ministered to through this incredible community.

Requirement(s): Background check and child safety training (renewed every two
years). One-time Grace training.

Frequency: Every week or on a rotating schedule. 9 or 10:30 a.m. service. Year-
long commitment.

Spiritual Gifts: Mercy, Helps, Teaching

Contact: Tiffany Moore, tiffanym@HNW.org



Greet individuals being baptized and assist them in and out of the baptistry.

Requirement(s): Hospitable and able-bodied
Frequency: Twice a month. 9 or 10:30 a.m. service.
Spiritual Gifts: Hospitality, Helps

Contact: Tiffany Moore, tiffanym@HNW.org

Serve with us in the community garden! Vegetables of all types are grown and
distributed to nearby food deserts. No registration, experience or tools required. All
ages are welcome.

Requirement(s): None

Frequency: 1-2 times/month
Spiritual Gifts: Helps

Contact: Chris Hall, chrish@HNW.org

Help meet needs of communities that have experienced natural disasters by
mucking out homes, cleaning up, and providing spiritual support.

Requirement(s): Onsite training. Construction experience a plus.
Frequency: As needed

Spiritual Gifts: Helps, Mercy, Leadership

Contact: Chris Hall, chrish@HNW.org

Invest in and support teachers and students in local schools. Opportunities include
mentoring, lunch buddies and teacher support.

Requirement(s): Background check (HNW & local school). Training provided by
local school.

Frequency: Every week or twice a month

Spiritual Gifts: Helps

Contact: Chris Hall, chrish@HNW.org



e-Neighbors are conversation partners for ESL students during the week to discuss
any topic over Zoom. Some students desire additional conversation, and this is their
opportunity.

Requirement(s):

Frequency: Weekly

Spiritual Gifts: Helps, Teaching, Wisdom
Contact: Chris Hall, chrish@HNW.org

ESL teachers build relationships and provide practical support to the international
community by teaching English. Training is available.

Requirement(s): A love for Jesus and an understanding of the English language.
Frequency: Weekly, Tuesdays - 6:30-8:30 p.m.

Spiritual Gifts: Teaching, Helps, Administration

Contact: Chris Hall, chrish@HNW.org

An opportunity to join a developing team of compassionate individuals looking to
impact the lives of foster and adoptive families.

Requirement(s): None currently. This will be an email list for future
communications.

Frequency:

Spiritual Gifts: Helps, Mercy

Contact: Chris Hall, chrish@HNW.org

Encourage and celebrate HNW's long term Global Teams by praying for and
speaking with the team members throughout the month. Contact can be as simple
as an email or a Zoom meeting to remind them their church supports the ministry
they are leading.

Requirement(s):

Frequency: 1-2 times a month

Spiritual Gifts: Encouragement, Evangelism
Contact: Chris Hall, chrish@HNW.org



Grow the Kingdom internationally by engaging your domain overseas. This includes
virtual and in-person opportunities.

Requirement(s):

Frequency: 4-5 times a year

Spiritual Gifts: Evangelism, Knowledge, Teaching
Contact: Chris Hall, chrish@HNW.org

Join our team as we partner with Gano Missions Center near downtown Houston.
We'll serve the homeless with the shower/laundry trailer, a meal, and other
resources.

Requirement(s):

Frequency: 1-3 times per year
Spiritual Gifts: Helps, Mercy
Contact: Chris Hall, chrish@HNW.org

Invest in the lives of refugees and their families by helping with move-ins the day
they arrive, or serve on a welcome team that helps them with the transition into a
new city.

Requirement(s): Attend Houston Welcomes Refugees orientation (multiple in-
person and online options available).

Frequency: Varies based on when refugees arrive in Houston.

Spiritual Gifts: Helps, Teaching, Mercy

Contact: Chris Hall, chrish@HNW.org

Act as the first point of contact for visitors and callers.

Requirement(s): A kind and welcoming presence; willingness to learn HNW phone
system.

Frequency: As needed

Spiritual Gifts: Helps, Administration, Mercy

Contact: Karla Longoria, karlal@HNW.org



The Spanish Worship Arts Audio Operator controls the mixing board during worship
services.

Requirement(s): Ability to learn technical functions and commands.
Frequency: One Sunday/month: 9:00-11:45 a.m.

Spiritual Gifts: Discernment, Helps

Contact: Abby Cazares, abbyc@HNW.org

The Spanish Worship Arts Lighting Operator programs the light cues we use for
worship service.

Requirement(s): Ability to learn technical functions and commands.
Frequency: One Sunday/month: 9:30-11:45 a.m.

Spiritual Gifts: Discernment, Helps

Contact: Abby Cazares, abbyc@HNW.org

The Spanish Worship Arts Presentation Computer Operator displays all graphics
including lyrics, sermon points, scripture, and text to all screens for worship services.

Requirement(s): Ability to learn technical functions and commands.
Frequency: One Sunday/month: 9:00-11:45 a.m.

Spiritual Gifts: Discernment, Helps

Contact: Abby Cazares, abbyc@HNW.org

The Spanish Worship Arts Video Switcher handles all camera views and how they
are used in worship services and online streaming.

Requirement(s): Ability to learn technical functions and commands.
Frequency: One Sunday/month: 9:30-11:45 a.m.

Spiritual Gifts: Discernment, Helps

Contact: Abby Cazares, abbyc@HNW.org
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The Spanish Worship Arts Ministry Instrumentalists lead during our services and
special events. They provide the backing instrumentation for the songs we lead.

Requirement(s): HNW membership and gifting to play a specific instrument with a
heart focused on worship.

Frequency: One Sunday/month: 9:00-11:45 a.m. and typically includes a Thursday
night rehearsal and Sunday morning service.

Spiritual Gifts: Discernment, Helps

Contact: Abby Cazares, abbyc@HNW.org

The Spanish Worship Arts Ministry Vocal Leaders sing during our services and
special events. Most all of our singers are able to lead and also sing various
harmonies as background vocals as well.

Requirement(s): HNW membership and gifting to sing melody and harmony, in
Spanish, with a heart focused on worship.

Frequency: One Sunday/month: 9:00-11:45 a.m. and typically includes a Thursday
night rehearsal and Sunday morning service.

Spiritual Gifts: Leadership, Helps, Encouragement

Contact: Abby Cazares, abbyc@HNW.org

Student check-in greeters provide a warm and welcoming environment for new and
returning students by welcoming them to HNW, holding doors open, assisting new
and returning students with check-in, and showing new students where to go.

Requirement(s): Background check and child safety training (renewed every two
years). One-time Grace training. Meet with Student Minister prior to start.
Frequency: Sunday mornings 10:15-10:45 a.m. or Wednesdays 6:15-6:45 p.m.;
prefer serving weekly; however, will allow 1-2 x per month if needed.

Spiritual Gifts: Helps, Administration, Hospitality

Contact: Tiffany Moore, tiffanym@HNW.org
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Help make HNW students feel cared for through food! Coordinate food
snacks/meals for Middle School Nights or High School Host homes.

Requirement(s): Background check and child safety training (renewed every two
years). One time Grace training. Meet with Student Minister prior to start.
Frequency: Sunday or Wednesday evenings 6-7 p.m.; weekly

Spiritual Gifts: Hospitality, Helps, Encouragement

Contact: Tiffany Moore, tiffanym@HNW.org

Willing to open their homes to HNW students and small group leaders. Hosts will
provide or coordinate a snack or meal when students meet.

Requirement(s): Background check, child safety training (renewed every two
years), and one-time Grace training is required for every adult in the home. Meet
with Student Minister before starting.

Frequency: For special events only.

Spiritual Gifts: Hospitality, Helps, Encouragement

Contact: Tiffany Moore, tiffanym@HNW.org

Host home leaders are willing to open their homes to HNW students and small group
leaders. Hosts will provide a snack or meal when students meet.

Requirement(s): Background check, child safety training (renewed every two
years), and one-time Grace training is required for every adult in the home. Meet
with Student Minister before starting.

Frequency: Sunday evenings 6:30-8:30 p.m.; weekly

Spiritual Gifts: Hospitality, Helps, Encouragement

Contact: Tiffany Moore, tiffanym@HNW.org

Every week in the Fall and Spring, Middle School Students meet on campus and
High School Students meet in host homes. Leaders are responsible for leading small
groups of Students in Bible study and follow a curriculum chosen by the Student
Ministry team.

Requirement(s): Background check, child safety training (renewed every two
years), and one-time Grace training is required for every adult in the home. Meet
with Student Minister before starting.

Frequency: Middle School Small Group Leaders meet Wednesday nights 6:30-8:30
p.m. on campus. High School Small Group leaders meet Sunday nights 6:30-8:30
p.m. in host homes.

Spiritual Gifts: Teaching, Shepherding, Encouragement

Contact: Tiffany Moore, tiffanym@HNW.org
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Helps with registration, set-up and clean up, and/or drink and food service at special
events.

Requirement(s): Background check and child safety training (renewed every two
years). One-time Grace training. Meet with Student Minister prior to start.
Frequency: For special events only.

Spiritual Gifts: Hospitality, Helps, Encouragement

Contact: Tiffany Moore, tiffanym@HNW.org

Greet and actively engage with students on Sunday mornings.

Requirement(s): Background check, child safety training (renewed every two
years), and one-time Grace training. Meet with Student Minister before starting.
Frequency: Sunday mornings 10:15 to 11:55 a.m.

Spiritual Gifts: Teaching, Shepherding, Encouragement

Contact: Tiffany Moore, tiffanym@HNW.org

Our Student Tech team handles everything needed for Sunday morning service.
This includes such things as video/lyrics projection, running sound, operating
lighting, and helping with band needs.

Requirement(s): Background check and child safety training; previous experience a
plus but not required. One-time Grace training. Meet with Student Minister prior to
start.

Frequency: Sunday mornings 7:30-11:30 a.m. and some roles will also include
Sundays 1-2:30 p.m. 1-2 times per month

Spiritual Gifts: Knowledge, Helps, Administration

Contact: Tiffany Moore, tiffanym@HNW.org

An opportunity to join a group of women with the heart to welcome through
presentation. This team will help decorate for Mother’'s Day and Women'’s events.

Requirement(s): Servant hearted, creative and able-bodied
Frequency: 2-3 times a year

Spiritual Gifts: Helps, Hospitality, Encouragement
Contact: Sarah Delp, SarahD@HNW.org
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Greeters enjoy making others feel welcomed and informed. This team will help for
women’s events.

Requirement(s): Friendly, welcoming and servant-hearted
Frequency: 4-5 times a year

Spiritual Gifts: Helps, Hospitality, Encouragement
Contact: Sarah Delp, SarahD@HNW.org

The Photographers with the Worship Arts Production Team provide a great ministry
to capture events and services of HNW. Their footage is used in various videos and
presentations.

Requirement(s): Understanding of still and motion photography. Equipment not
required, but optional depending on gear being used.

Frequency: As needed for worship services and special events

Spiritual Gifts: Helps

Contact: Priscilla Fletcher, Priscillaf@HNW.org

The Worship Arts Audio Operator controls the mixing board at Front of House during
worship services and special events. Easier setups for this position include funeral
services and events not requiring full band mixing.

Requirement(s): Ability to learn technical functions/commands

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Helps, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org

Our Worship Arts Camera Operators control the main floor camera at the back of the
worship center during worship services and special events.

Requirement(s): Ability to work basic video camera functions
Frequency: Every 3-6 weeks

Spiritual Gifts: Helps, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org
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The Worship Arts Lighting Operator programs the light cues we use for worship
services and special events primarily in the Worship Center.

Requirement(s): Ability to learn technical functions/commands

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Helps, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org

The Worship Arts Presentation Computer Operator provides all graphics including
lyrics, sermon points, scripture and text to all screens for worship services and
special events.

Requirement(s): Ability to learn technical functions/commands

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Helps, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org

The Worship Arts Producer leads the Production Team in multiple positions during
worship services and special events. This team member is in constant
communication with all aspects of production, giving direction and execution of those
elements.

Requirement(s): HNW membership and the ability to multitask and quickly manage
and direct commands to other production team members

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Administration, Leadership, Helps

Contact: Priscilla Fletcher, Priscillaf@HNW.org

Our Worship Arts Stage Directors guide the technical and prop needs for the stage
during worship services and special events. These team members handle all mic
distribution, main speaker needs and service flow.

Requirement(s): HNW membership and gifting to organize and handle multiple
moving parts

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Helps, Administration, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org
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The Worship Arts Video Switcher handles all camera views and how they are used
in worship services, special events and online streaming.

Requirement(s): Ability to learn technical functions/commands
Frequency: Every 3-6 weeks

Spiritual Gifts: Helps, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org

Our Video Actors provide speaking and sometimes acting in custom videos created
at HNW and off campus. A screen test will be filmed as a simple audition to serve on
this team.

Requirement(s): HNW membership and the ability to speak and possibly act with
confidence in a film studio or set

Frequency: As needed, daytime availability during the week is appreciated but not
essential

Spiritual Gifts: Helps

Contact: Priscilla Fletcher, Priscillaf@HNW.org

The Visual Arts Team provides all non-digital artwork, décor and sets for our
services and special events. This team provides painting, decorating, woodworking,
sculpting and other various visual artistic expression.

Requirement(s): Ability to execute needs for sets, photo spaces, décor and special
events; painting and artistic gifting is greatly appreciated but not essential
Frequency: As needed for worship services and special events

Spiritual Gifts: Helps

Contact: Priscilla Fletcher, Priscillaf@HNW.org

The Worship Arts Ministry Instrumentalists lead during our services and special
events. They provide the backing instrumentation for the songs we lead.

Requirement(s): HNW membership and gifting to play a specific instrument with a
heart focused on worship

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Helps, Discernment

Contact: Priscilla Fletcher, Priscillaf@HNW.org
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The Worship Arts Ministry Vocalists sing during our services and special events.
Most of our singers are able to lead and also sing various harmonies as background
vocals.

Requirement(s): HNW membership and gifting to sing melody and harmony with a
heart focused on worship

Frequency: Every 3-6 weeks which typically includes a Tuesday night rehearsal and
Sunday morning services

Spiritual Gifts: Leadership, Helps, Encouragement

Contact: Priscilla Fletcher, Priscillaf@HNW.org
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