
Download and Set-up the JNC App
 

1. You can go to the Apple App Store or the Google Play Store and search for Journey North 
Church and download the app. Better yet, after the instructions on the website 
www.journeynorthchurch.com is a link to the download page for the various apps. Please 
follow the instructions for the smoothest experience. 

2. Once you have downloaded the app, open the app and select the circle with a person in it 
in the upper right corner

3. Select "Log in or Sign up" and then the "Continue with Email" option. Do not select 
"Continue with Apple" or "Continue with Google"

4. Next select "Create an Account" and enter First Name, Last Name, Email and Password. 
If possible use the same email address you used in ChurchTeams.

5. Select "Create Account"
 
 
Set-up Your Profile
 

1. Log into the app using the email and password that you set-up
2. Select the small circle in the upper right corner - probably has your initials in a circle. 

This will bring up your profile.
3. First update your profile information by click the pencil next to your name

• Put a picture in your profile by clicking the camera icon at the top
• Enter your phone number. Preferably your mobile phone number.
• Enter your birthday
• Enter your address

 
A few other things to do from the Profile screen:
 
Giving
 

1. Set-up giving. You can set-up one time giving or you can use to give whenever you want.
2. Note: If you set-up recurring giving here make sure you go into Church Teams and turn it 

off or  you will be giving from both platforms. See below for how to stop payments in 
Church Teams.

3. You can also now cover any processing fees.
 
Notifications
 

1. Scroll down. Under notifications turn on General notifications. Don't worry we aren't 
going to spam your phone with messages.

 
 
Do Stop Recurring Giving
 

1. Log into Church Teams
2. Select "Giving"
3. Find the "Recurring" section.
4. Find the line with the trash can and click the trash can. Confirm to cancel recurring 

giving.


